
Lightwriter® SL40
One or Three Year Inclusive Warranty
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What does the Lightwriter® SL40 Inclusive Warranty cover?

•	 Faulty operation of any kind

•	 Damage to the Lightwriter® SL40 unit subject to the following guidelines; 
		  Damage rendering the SL40 completely inoperable may require a replacement unit.   

	 Should the cost of the repair exceed the cost of replacement, the warranty allows for  
	 the full replacement of one unit in any 12 month period during the warranty term.  

		  Should a second replacement be required due to excess damage of any kind during any  
	 12 month warranty period then Toby Churchill Ltd retains the right to review the user  
	 scenario, in order to provide advice and support which will limit the risk of future damage.   
	 The user should be aware that for a second unit to be provided, there may be a  
	 requirement for the mounting of that unit which will be at the cost of the user.

•	 Courier costs to and from the Toby Churchill Ltd Factory to facilitate repairs

•	 Unlimited support via telephone, email and SMS text* 

		  *please note that call and text charges may apply depending on your service provider

What does the Lightwriter® SL40 Inclusive Warranty not cover?

•	 Loss of Lightwriter® SL40

•	 Theft of Lightwriter® SL40

To qualify for a repair of, or replacement of, your Lightwriter® under the terms of the Toby 
Churchill Ltd Inclusive Warranty, you must send the original Lightwriter® to Toby Churchill Ltd 
Technical Support (if you are outside the UK, you can send your Lightwriter® to an approved 
repair facility provided by our designated distributor). The Toby Churchill Ltd Lightwriter® 
Inclusive Warranty commences at point of shipment. Once the warranty is in term it cannot be 
extended unless an extended warranty had been purchased at point of sale.

For technical support and assistance:

tel: +44 1954 281 222
text: +44 7518 037 058
email: repairdepartment@toby-churchill.com
or visit our website www.toby-churchill.com

Toby Churchill Ltd
Toby Churchill House
Norman Way Industrial Estate
Over, Cambridge CB24 5QE
United Kingdom

dedicated to communication


